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Comtricity Website - Terms of Use 
Last Modified: 9 March 2019 

Please read the following terms and conditions carefully before using the Comtricity 
website. 

By using this website, you are deemed to have read and agreed to these term and 
conditions. 

Comtricity Limited ('Comtricity") may modify these terms and conditions at any time. 
Any changes are effective from when the changes appear on the Comtricity website. 
Your continued use of this website will be deemed to be your acceptance of these 
altered terms and conditions. 

Comtricity reserves the right to modify, suspend or remove any material or feature 
incorporated into its website at any time.  

Comtricity retains all ownership rights in all intellectual property contained in this 
website and its contents must not be used for any purpose, other than for 
information purposes, without Comtricity’s prior written consent.  

While every effort has been made to provide accurate information on this website, 
Comtricity does not make any warranty of any kind or accept any liability whatsoever 
by reason of, or in connection with, any information provided in this website. 

You are authorised to view, download or otherwise use the information on this 
website subject to agreeing to: 

1. Not using this website or its materials for any unlawful or malicious purpose. 
2. Not modify the website or materials in any way, reproduce it, publicly display 

it, distribute it or otherwise use the information for any public purpose or 
commercial gain, without the prior written consent of Comtricity. 

3. You must not transfer the material to any other person or party unless you 
give them notice of, and they agree to, these Terms of Use. 

You will only enter an address in the Join box to confirm ability to supply where you 
are the legal owner or occupier of the property at the address and/or responsible 
for the cost of energy supply to the address. You are prohibited from deliberately 
searching any other address in the Join box without the written consent of the legal 
owner or occupier of the property at the address and/or the person responsible for 
the cost of energy supply at the address.  Where you are using the website with the 
written consent of the legal owner or occupier of the property at the address and/or 
the person responsible for the cost of energy supply to the address you must advise 
them of and only continue to use this website if they also agree to these Terms or 
Use. 
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No link appearing in the content of this site and no linked site is endorsed by 
Comtricity. Comtricity takes no responsibility for material on any linked website, and 
you agree that by accessing any linked site you are doing so at your own risk. 

You acknowledge that your use of this website and associated services may be 
subject to interruption or delay. Due to the nature of the internet and 
communications networks, Comtricity and its service providers do not make any 
warranty that the site or services will be error free, without interruption or delay or 
free from defects in design or operation.  

Comtricity will not be liable to any entity for any direct or indirect damages that are 
related to such person's use of this website or for the failure of the website to be 
available or to operate correctly. 

The Privacy Policy associated with this website outlines the protection of any 
personal information you provide to Comtricity via this website. Should you choose 
to divulge personal information on this website, we assume that you have read and 
accepted the Privacy Policy to which Comtricity adheres. 

The information detailed on this web site is intended for use by New Zealand 
residents in relation to New Zealand the supply of energy products. Use of this 
website, including any claims or disputes relating to access to or use of this 
information, will be governed by the laws of New Zealand. 

The content contained on this website is not a substitute for commercial judgement 
or professional advice. 


